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Vaccine clinic taken place at Bellwoods' 1082 Dundas site.

Message to Clients from
Lori Holloway, CEO
The response by clients to our COVID-19 vaccine clinics
has been outstanding! We continue to work to secure
vaccines for our attendant outreach and other clients who
have not yet received the vaccine.
Thank you to all of our partners for helping us ensure
no one who wishes to be vaccinated is left behind.

RESPONSE TO COVID-19
Reopening Ontario Plan

The Government of Ontario has released a three-step plan to safely reopen the province. The
province is expected to enter Step One of the ‘Reopening Roadmap’ on Monday, June 14, 2021.

Highlights of Reopening Roadmap
Vaccination rate plus key
health indicators*

Vaccination rate plus key
health indicators*

Vaccination rate plus key
health indicators*

Step 1

Step 2

Step 3

Adults with one dose

Adults with one dose
20% Fully vaccinated

Adults with one dose
25% Fully vaccinated

60%

70%

70-80%

*Key health indicators include declining hospitalization, ICU, cases rate and % positivity.
Based on current trends in key health indicators, including the provincial vaccination rate.

Permit with restrictions

Permit with restrictions

Permit with restrictions

Outdoors first with limited,
well-managed crowding
and permitting restricted
retail

Open indoors with small
numbers and face
coverings and expand
outdoors

Expand indoors where
face coverings can't
always be worn

Larger outdoor gatherings
for up to 10 people
Outdoor dining for up to 4
people per table
Essential retail capacity at
25%
Non-essential retail at 15%
Outdoor religious services,
rites and ceremonies with
capacity limited to permit
physical distancing of 2
metres
Outdoor sports, fitness and
personal training up to 10
people
Day camps
Campsites and
campgrounds
Overnight camping at
Ontario parks
Outdoor horse racing and
motor speedways
Outdoor pools and wading
pools
+21 days before next stage
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Larger outdoor gatherings for
up to 25 people
Small indoor gatherings for
up to 5 people
Outdoor dining for up to 6
people per table
Essential retail at 50%
capacity
Non-essential retail capacity
at 25%
Personal care services
where face coverings can be
worn at all times
Outdoor meeting and event
spaces
Outdoor amusement and
water parks
Outdoor boat tour operators
Outdoor county fairs and
rural exhibitions
Outdoor sports leagues and
events
Outdoor cinemas, performing
arts, live music events and
attractions

+21 days before next stage

Larger indoor and outdoor
gatherings
Indoor dining
Essential and non-essential
retail open with limited
capacity
Larger indoor religious
services, rites, and
ceremony gatherings
Indoor meeting and event
spaces
Indoor sports and
recreational facilities
Indoor seated events
Indoor attractions and
cultural amenities
Casino and bingo halls
Other outdoor activities from
Step 2 permitted to operate
indoors
For more information
visit:
https://www.ontario.ca
/page/reopeningontario
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Bellwoods' COVID-19
Updates
In late April, there was a small COVID-19 outbreak
at our 1082 Dundas supportive housing site. All
necessary precautions were implemented in
accordance with Bellwoods’ outbreak protocol.
Toronto Public Health declared the outbreak over on
May 10, 2021. Thanks to all of our staff and clients
for working together to stop the spread!

Reminders:
Bellwoods clients must notify staff:
If they (or a close contact or a family member living in their household) has
symptoms of COVID-19 and/or has tested positive for the virus.
At the start of their visit so staff and clients can both put on the appropriate
protective equipment.
If they test positive for COVID-19.
Anyone who tests positive for COVID-19 must self-isolate for at least 10 days from the
day their symptoms start or the day of the test if they have no symptoms. Under the
Health Protection and Promotion Act, 2020, self-isolation is mandatory.
Questions about COVID-19 or the COVID-19 vaccine can be directed to the Clinical
Resource Team (CRT) at covid-screening@bcclsp.org or 416-447-1227.

Gowns and Gloves Safety
When gowns and gloves are worn in clients’ units/homes and then
worn in common areas, there is a significant risk that they could carry
infectious diseases to other staff and people in the building. Similarly,
when gowns and gloves are worn in common areas and then in client
units/homes, there is a risk that they could carry diseases to the client.
Staff must properly don and doff gowns and gloves (where required) at
the entrance of the client’s unit/home to prevent contamination and
keep our workplace safe and transmission-free. Bellwoods has
provided clear bags for staff to dispose of their used gowns.
MAY 2021
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LET'S GET
VACCINATED

GET THE COVID-19
VACCINE
Answering your questions
I have allergies. Can I get the vaccine?
The COVID-19 vaccine does not contain eggs,
gelatin, preservatives or antibiotics. The nurse
will review the list of vaccine ingredients with
you to make sure it is safe for you.

I’ve already had COVID-19. Do I need to get
the vaccine?
Yes. Immunity from having COVID-19 may not
protect you for very long. It is possible to get
COVID-19 again. Get the vaccine to stay
protected.

Should I be concerned if I don’t receive my second dose until four months after my first
dose?
No. The immunity you get with the first dose of the COVID vaccines is quite high. The second dose
is intended to boost that to increase how long immunity is sustained. Because of the urgency in
addressing the pandemic, different intervals had not been studied during the initial clinical trials.
However, the experience with other vaccines has shown that the longer the interval, the better the
boost. As the government receives more shipments of vaccine, you may be able to receive your
second dose sooner.
For more further information visit: https://covidquestions.ca/
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Organizational News
Staff Interim Changes and Reassignments
Leadership responsibilities are being
redistributed to help address some of the
ongoing demands in the organization. Effective
May 31st, Susan Andrew will take on the role of
Interim VP, Corporate Services & Support
overseeing numerous corporate projects and
supporting our ability to ramp-up our PSW

Susan Andrew,
Interim VP,
Corporate
Services & Support

resources, AlayaCare improvements, and
develop back-office collaborations to support
process improvements, property and head
leases responsibilities.
Jacklyn Pearce will take on the role of Interim
VP, Service Excellence & Innovation,

Jacklyn Pearce,
Interim VP,
Service Excellence
& Innovation

overseeing Client Services, Scheduling, Quality
& Risk, and the Transitional Programs. Jacklyn
will be working with the Director and Manager of
Client Services and Supervisors.

Changes to our support services team

Meet Joana Nunes
who joined Bellwoods
in December 2020.
She is the new
Supervisor for AO
(West Region).
MAY 2021

Congratulations to Jan
Mowat who has took
on the interim position
as Manager of Client
Services in February
2021.

Welcome to Hazra
Shekh, Supervisor for
AO (East Region) who
started her new
position in early May
2021.
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Celebrating our Staff!
We were delighted to celebrate National PSW Day on May 19 th and National Nurses Week
th

May 10-16 . Thank you to our Supervisors and clients who wrote cards to our PSWs to express
their gratitude for their dedication and work on the front-line.

Take a minute to say thank you...

VIRTUAL
HIGHoFuIrVstEaff

to all of
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Please join us at Bellwoods
Annual General Meeting
Bellwoods Virtual Annual General Meeting
(AGM) will be held on Monday June 21, 2021
from 4:00 p.m. - 5:15 p.m.
In light of the current provincial restrictions on
holding meetings and for the safety of our
community the meeting will be held via ZOOM.
Attendance must be confirmed in advance
by contacting Irena Apostolovska at
416-447-1160 or by email at iapo@bcclsp.org
no later than Wednesday, June 16, 2021 by
4:30 p.m.

News for Clients
May is Multiple Sclerosis (MS) Awareness Month
Did you know?

Canada has one of the
highest rates of MS in the
world, with an estimated
90,000 Canadians living
with the disease.

On average, 12
Canadians are diagnosed
with MS every day.

Most people diagnosed
with MS are between
20 and 49.

*Facts from: MS Society of Canada (2021)

There is no cure for MS, but new treatments are helping individuals achieve remission and relief
from symptoms like pain and fatigue. The MS Society provides information, support, educational
events and other resources for people living with MS and their families.
MAY 2021
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Bellwoods’ clients shared their perspectives on MS with
us
Robert Brett
Robert has had many significant life-altering battles with MS. In the
course of living with MS, Robert has learned to look at life through a
different lens to manage the challenges and strains. His says that his
three "keys to happiness" are acceptance, flexibility and an open mind!
Robert has shared his insights in a book - “Different Windows to the
World” - that provides perspectives and tips on living with MS.
“It’s not our problems that define us, but how we choose
to handle them. You have to be willing to adapt rather
than grieve the loss of what you were once able to do.
Learn all you can about your situation and develop
strategies to succeed. It is important to stay focused on
the positive, because negativity only creates barriers.”
– Robert
Leesa Kopansky
Leesa was diagnosed with MS in the early 1990’s and is now living with
secondary progressive MS. Although presented with many challenges,
she continues to live her life to the fullest while maintaining her career in
acting, doing voice overs, exercising weekly and spending time with
loved ones. “See the woman not the chair” was a campaign she did
with ACTRA Toronto a few years ago. The motto is something she tries
to live by.
“A diagnosis of MS does not mean life is over. It just
required me to pivot a bit and roll with the punches! It is
also great having a wonderful support network to help you
along the way.” - Leesa
Heather Macgillivray
Heather has secondary MS and is a quadriplegic living independently at
home with her husband and daughter. She is grateful to be able to
continue living in the community thanks to the amazing contributions of
friends, family, private care and the staff at Bellwoods.
“It is important to plan for the worst but aim for the best. If
you’re having challenges with walking, keep a cane nearby;
if you’re wobbling with a cane, get fitted for a walker; if you
can no longer walk around with a walker, get fitted for a
wheelchair. Just keep going.” – Heather
MAY 2021
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Ontario expanding access to dental care for
vulnerable seniors
On May 11, 2021, the Ontario Government announced
that they will be updating the income eligibility
thresholds for the Ontario Seniors Dental Care
Program and the Seniors Co-Payment (Drug) Program.
These changes will allow more low-income seniors to
access dental care and affordable prescription
medications.

Starting August 1, 2021, eligibility thresholds for the Ontario Seniors Dental Care
Program will be updated for:
single seniors, from $19,300 to $22,200
senior couples with a combined annual income, from $32,300 to $37,100
Apply starting July 1, 2021 to be assessed under the new income thresholds.
For more information please visit: https://www.ontario.ca/page/dental-care-low-income-seniors
If you have any questions or need to replace your dental card, contact the Ontario Seniors Dental
Care program at 416-916-0204 or toll-free: 1-833-207-4435/ Toll-free TTY: 1-800-855-0511

Reminder: Important Changes
Impacting Rent-Geared-To-Income
(RGI)
The Province of Ontario recently changed the
requirements of the Housing Services Act, 2011. Effective
July 1, 2021, all household members whose income is
included in the RGI calculation must:
1. File an Income Tax Return; and
2. Submit the Notice of Assessment to their housing
provider at the time of their annual income and asset
review.
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News from Bellwoods’ Community
Advisory Council (BCAC)
BCAC was launched in Spring 2019. The Council serves
in an advisory capacity making recommendations on
matters that impact the experience of clients and also
provides advice on issues that will improve quality and
service experiences.
Meet Blair Williams, Co-Chair of BCAC
In July 2006, Blair sustained an injury to his C-5/6
vertebrae which was a complete fracture causing
quadriplegia. Blair moved to 1082 Dundas Street in July
2008, the year the Dundas site opened. Blair is a big fan
of street art and believes Toronto has some of the best
murals anywhere and offered accessible tours to clients
last summer. He is currently serving as Co-Chair of
BCAC.

“Many clients feel
Bellwoods has lost touch
with clients. Through our
efforts on BCAC, we are
hoping that the voices
and values of clients will
be heard and respected.”
– Blair

Building a Raised Accessible
Vegetable Garden Together
Clients residing at the Dundas and Shaw sites have put
together a proposal to build a raised accessible garden in the
courtyard between the two buildings. The goal is to grow and
produce fresh and organic vegetables while contributing to a
healthy lifestyle for the residents by:
increasing access to healthy foods
helping to relieve stress, promote relaxation and increase
sense of wellness
getting people active
providing social opportunities that build a sense of
community and belonging
Due to the Stay-at-Home Order, the project has been delayed
until the restrictions are lifted. Stay tuned!
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Bladder Health Series
Over the next several months, Spinal
Cord Injury Ontario (SCIO) in partnership
with Hollister Limited will host a series of
webinars to support the well-being of
individuals living with SCI. The webinar
series will include:
Overview of maintaining a healthy
bladder
Urinary tract infections and

Bladder Health Series
Session 1: An overview of bladder health
in people with SCI
Date: Wednesday, June 2, 2021
Time: 3:00 p.m. – 4:00 p.m.
Location: Zoom meeting.
Register by visiting:
https://sciontario.org/peer-connectionsbladder-health-series/ for log in
information.

preventative strategies
Management options to empty the
bladder
Overview of supports available

Save the dates:
Session 2: Urinary tract infections in
people with Spinal Cord Injury –
September 8
Session 3: Your bladder questions
answered – November 29

For more information on SCIO’s online workshops contact: Andrea Andrecyk
1-877-422-1112, Ext. 823 or Andrea.Andrecyk@sciontario.org

Virtual Seniors Social
The Art Gallery of Ontario has free socials online. The socials
provide an opportunity for older adults to connect with each other
through videos, art and conversation.
Upcoming events:
Wednesday, June, 2 at 2 p.m.
Wednesday, June 16, at 2 p.m.
Wednesday, June 30, at 2 p.m.
Wednesday, July 14, at 2 p.m.
Wednesday, July 28, at 2 p.m.
For more information visit: https://ago.ca/learn/ago-makes/virtual-seniors-social
MAY 2021
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Bridging the Gap Fund (BTGF)

Applications are
being accepted
anytime for the
Bridging the Gap
Fund (BTGF)

This fund is intended to 'Bridge the Gap' for Bellwoods' clients experiencing
periods of greater financial hardship.
If you need help or know of a client that does, apply or reach out to the
Bridging the Gap Coordinator at 416-447-1168 or by email at ayip@bcclsp.org

Bellwoods Head Office:
3 Concorde Gate, Suite 200
Toronto, ON. M3C 3N7
T: (416) 696-9663
F: (416) 696-9481
E: admin@bellwoodscentres.org
Charity Registration #:
10807 0665RR 0001

This newsletter is produced by Bellwoods a charitable,
not-for-profit
organization
headquartered
in
Toronto.
Bellwoods
provides
housing,
personal
support
and
reintegration services to individuals with a broad range of
disabilities and also provides transition programs and
supports for clients transitioning from hospital and/or those
at-risk of homelessness.
Electronic copies of this newsletter are available on our
website https://bellwoodscentres.org/resources/
See Publications > Newsletters. For a printed copy and/or
suggestions on content for future topics contact Anna Yip,
Communications & Development Associate at (416) 447-1168
or by email at ayip@bcclsp.org

